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Presenter Notes
Presentation Notes
Hello welcome to NonStop TBC 23 and the ETI-NET session on advancements in Backup and Storage management monitoring, MQ Translation and workload automation. I am Mike Mitsch, Director of Business Development with ETI-NET and for the next hour we will be presenting how ETI-NET is advancing our product portfolio in terms of modernization and cross platform collaboration.  
Before we get started, I would like to get a quick show of hands of how many of you are familiar with ETI-NET and specifically the BackBox NonStop backup system?
Now how many of you are familiar with our suite of management products?
CLICK


ﬁ Agenda (for HPE NonStop)

0 Data Protection

0 Management Solutions
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BackBox®: Proven Virtual Tape Solution

QoreStor®: Advanced Storage for BackBox

Sentinel: Dynamic Operations & Service Management
C-Deep: Transaction Monitoring & Instant Search

MQGate: IBM MQ Translator

MultiBatch: Intelligent Workload Optimization

Your NonStop Partner.



Presenter Notes
Presentation Notes
In this session, I will briefly recap the ETI-NET family of NonStop products, and focus on the respective advancements of each, how they collaboratively work together, and recent success stories.  ETI-NET has continued to build upon the BackBox heritage of data protection to bring proven, enhanced solutions that modernize the NonStop environment.  We have made a commitment to stay ahead of the data protection market by adding critical functionality to help NonStop organizations expand the protection and management of their NonStop data.  
CLICK 
With the addition of what HPE refers to as Enhanced Management Products, ETI-NET continues this strategy with the addition of Sentinel, to delivery Dynamic Operations and Service Management that can monitor BackBox and NonStop backup processes.  C-Deep, to provide detailed transaction monitoring of and storage of transactions.  MQGate to provide intelligence to messages exchanged with IBM Mainframe systems.  And MultiBatch, designed to manage highly complex job scheduling .  Together these tools are designed to work together to provide comprehensive operational control of your NonStop environment. 
CLICK
ETI-NET has continued to build upon the BackBox heritage of data protection to bring proven, enhanced solutions that modernize the NonStop environment and the reason we say ETI-NET is your NonStop Partner.  
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Top Cyber Criminal System Types & Targets

DBIR

DataBreach Investigations R

Verizon 2022
Data Breach
Investigations
Report

4 Breach Trends 2020-22
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https://www.verizon.com/business/resources/reports/dbir/2023/master-guide/

“When targeting companies, the
criminals proceed to alter the company’s
backup so that they continue to run
each night but no longer actually backup
any data. This is where having those
offline backups come in handy.”

What to do to avoid becoming a target

“Keep a consistent schedule with
regard to backups and be sure to
maintain offline backups.”
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Presenter Notes
Presentation Notes
The increase in Cyber Attacks is a key concern to everyone.  With the 15th release of the Verizon 2022 Data Breach Report, nearly 24K security incidents globally across 21 industries were analyzed.  It’s no surprise that many of the top industries targeted overlap substantially with the NonStop market.  CLICK Of the key findings, the reduction trend in Social Engineering, Basic Web Attacks, Miscellaneous Errors and Privilege Misuse reduction can be attributed to employee cyber education.  However, the dramatic increase in System Intrusion where bad actors are intentionally entering, to cause an array of attacks – which ransomware is only one - is particularly alarming.  CLICK Not surprising, once in Verizon found the criminals first targeting the backup and strongly suggest to have multiple copies of the data – of which one or more are off-line and off-site as a best practice.  As such, a robust NonStop backup and storage solution is paramount.  Even before this increase, ETI-NET envisioned a roadmap to enhance BackBox to deliver the data security functionality enhancements the NonStop industry demands.  CLICK
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Advanced NonStop Backup & Storage Solution

Complementary Backup and Storage tools designed to Secure, Modernize,
and Control NonStop data backup and restoration.

I Linear expandability & fault tolerance

BackBox® 0 Multiple Disaster Recovery options

® Multi-node on-site and geographic synchronization
m ® Tape Catalog synchronization (Catsync)
QoreStor

O Integrated storage management w/BackBox

DR [ 3-2-1-x best practice data protection adherence

I HPE Solution (ProLiant, Service & Support)
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Presentation Notes
Since the introduction of BackBox nearly a decade ago, our team has continued enhancements.  The ability to expand nodes provides the ability to increase NonStop system performance and node fault tolerance, additionally disaster recovery have been enhanced to also support multimode geographics bidirectional synchronization.  Additionally the ability to make a copy of the Another example of this is the Tape Catalog Synchronization option, enhance Disaster Recovery by providing the ability to transport the NonStop Tape Catalog for restoration on and off site.
CLICK
With the integration of QoreStor ETI-NET demonstrated our commitment to add value to our NonStop software platforms. The integration of QoreStor delivered a highly complementary data management solution to address the emerging compliance standard requirements such as the European Union’s DORA and best practice data protection guidelines utilizing the industry standard 3-2-1-x rule with at least 1 of the copies is located off-line or immutable and off-site.  Combined as an HPE supported solution on ProLiant with appropriate Service and Support, this integration allows organizations to gain more value by saving resources and improving HPE’s ability to support the environment to meet and exceed compliance requirements, allowing NonStop clients to realize new levels of data protection and operational agility. CLICK


© 2023 ETI-NET USE

[oore;:)ﬂ NonStop Security Advancements

Meeting and exceeding NonStop security requirements through
ETI-NET/HPE enhancements and BackBox/QoreStor functionality.

O System Build Snapshot (Bare-metal Restoration)
" Saves and restores the SSYSTEM image BackBox"
" Acts as the NonStop Media target for the SSYSTEM image
" *Places the image(s) in accordance corporate w/policy QoreStor
" *Restoration capability to select image from optimal location

O QoreStor with BackBox*
* |ntegrated Storage
e Data encryption in transit and at rest
® Object (Cloud) Storage benefits: Immutability, off-site & off-line

QoreStor®



Presenter Notes
Presentation Notes
As we have seen from Verizon’s report, enhancing NonStop backup system protection is paramount.  To address the constantly evolving threat vectors, ETI-NET works continuously with HPE & Quest to enhance the  data protection of NonStop backups.  HPE and ETI-NET teams worked together to eliminate the manual steps required to rebuild the complete NonStop System Image, making the restoration process much faster.  The System Build Snapshot functionality is now available from HPE to support the bare metal functionality. CLICK With QoreStor’s integration with BackBox, clients can now place and restore their System Build Snapshot in the locations that are optimally aligned with their corporate data security policy.  Through Encryption at rest and in transit, deduplicated data is encrypted immediately on the local storage and in transit to other locations.  Object Storage delivers the ability to implement Immutability, which can be setup on-site or off-site within the company or with a service provider, eliminating the ability to delete data.  Come to the ETI-NET Booth to understand how these features can be optimally configured to deliver the resiliency your organization require and attend Ozen Ercevik’s presentation Thursday @ 11:30 for more detail on the System Build Snapshot enhancement. This integration substantially reduces the attack surface of cybercriminals by integrating the storage control into the BackBox platform and delivering a suite of service portability across multiple storage targets including advanced Object Storage.  CLICK


|

BOX.

oores'cor'-] Success story

Payment Systems

Immediate Backup Solution Replacement

Key Requirements:

Robust data replication between sites
Locally attached storage managed by VTC

Data encryption at-rest (within the VTC)
and in-transit (cross-site)

Resilient connectivity to multiple
NonStop systems via multiple FC

Scheduling urgency: On-site and sustaining
support (preferably from HPE) for installation, Test
configuration, updates, and training
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NonStop

Cross-site , =
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QoreStor

QoreStor replication
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Since the introduction several years ago, we and HPE have experienced multiple successful installation and wanted to share with you a successful case study of a large, long-term NonStop payment customer in Europe. In the first quarter of 22’ this client was part way through the refresh of their NS3 and NS4 systems and surprized to learn that the Tributary Backup solution was no longer supported.   This placed the client into very difficult position to quickly identify and implement a solution that could meet and modernize their requirements. The requirements required robust replication between sites supporting enterprise class active – active operation and to work seamlessly in conjunction with the backup system.
CLICK Which meant that the solution needed to include integrated storage manged by the VTC to meet size and policy requirements allowing the NonStop operations team to directly manage the storage system to ensure compliance, service levels, and security requirements were met�CLICK All data needed to be encrypted at rest – and in transit once stored
CLICK Given the nature of nonstop security and performance, the system needed support fiber channel and multiple connections to ensure a high-level of secure connectivity between the VTC and NonStop Systems
CLICK Perhaps the greatest requirement as scheduling.  As the client was mid-way through  Last but not least, the firm had well established NonStop support processes in place with HPE.  It was critical to the firm to leverage this support and the established processes to realize a solution that could quickly be installed without issue, configured to their business requirements with the sustaining support processes that had been implemented.
CLICK After a though evaluation the solution that was selected was the ETINET BackBox with integrated QoreStor.  Completing the NS3-7 4 & 8
CLICK


BOX.
{ooresmr-] Success story s =

Production Solution Overview - N
Windows VDIs
4x VTCs / 12 NonStop Systems RDP u
n HPE PrOLiant Servers B;ﬂp&i%%&m HPE IRS L( ET B:E%%&m HPE IRS
64TB Storage (locally integrated) E \. 4 S ﬁ
Backbox (VTC MC & Ul) runs in Windows 4 T
QoreStor runs as a VM in Hyper-V { ~N e \
6 FC connections (per appliance) QoreStor QoreStor
o Windows VDIs deliver access to 6aTS, Windows 2019 [ Fepicaion " 64TB, Windows 2015
BackBox / QoreStor & NonStop e, \ - )
o Infrastructure HPE IRS remote p r p LA
monitoring to each VTC Local I Loca'I
HPE NonStop & |« » HPE NonStop e | N

Estate Estate "
A\ y, \. y.
. @{ET
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Presentation Notes
The production solution included the two sites each with 2 VTCs supporting local fault tolerance and secondary site active-active operation.  

The client was able to bring the solution into their environment and utilize corporate standards in terms of adding SPLUNK and anti-virus agents to the ProLiant server – aligning the solution security and configuration standards with all of the HP ProLiant servers in terms of management consistency within the organization.
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[oore;:)ﬂ Success Story - Results

Payment Systems

o Non disruptive NS system upgrade

Start to finish under 1Q to select, order, install, test, and deploy
o Enhanced Security

Encryption at rest & in transit Savings

o Enhanced Support

Streamlined (less time to answers)
Common architecture (VTC & Storage) Sl

O Substantial Savings capacity
Common Platform for VTC & Storage

Used Licensed Capacity - Total Licensed Capacity Physical Capacity

J9TE 30 TiB 58.22 TiB

GUI Modernization & Storage Control
88% Reduction in Data (added benefit)



Presenter Notes
Presentation Notes
The results of the deployment were extremely successful. From start to finish the system was selected, ordered, installed, tested and deployed within the original time schedule.  CLICK The added features of adding the encryption at rest and in transit exceeded the previous implementation.  CLICK Because of the common support escalation with HPE, the support was faster to get answers, tracked using the HPE support systems and easier to get configuration questions answered because of the common architecture.  CLICK  This resulted in not only the above, but also substantial savings in terms of a common Proliant platform for the VTC and first tier storage, and also with the improved backbox storage interface making it easer to manage by the NonStop operations team.
CLICK

If they need support – go to HPE (GRANT), is very knowledgeable.  


{Qore;'z)):f} Success Story - Quotes

Payment Systems

“The results of the project have been very successful; there were minimal issues
encountered — very light touch. The BackBox-QoreStor de-duplication and compression
delivers significant storage savings”

- Sr. NonStop IT Director

“When my customer had an issue with their Backup vendor going out of business, we
knew from experience that the ETI-Net/HPE BackBox solution would be a great fit.

The support we had from both ETI-Net and HPE Services Technical Consultants made

the transitions to BackBox quick and painless and the benefits of QoreStor surpassed

our expectations.”

- lain Liston-Brown, HPE NonStop Presales o

?_ e
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The client and Iains quotes were very positive.


Advanced NonStop Management Tools

Complementary management solutions designed to modernize and
enhance NonStop Operations, Transaction & Messaging Management.

S | O Payment Processor SLA Assurance & Planning

S .~ C-Deep O Real-time & Comprehensive Query Data Insights

= I . :

£ \\/ 0 Detailed Data Content & Longevity

§ S O Intelligent Rationalization of EMS Events

= entine

. O Advanced Presentation Layer & Architecture

S ~ 0 Automated Escalation & Problem Resolution

o0 MQGate O Intelligent Message Management "
Y . oo . . . 1:
@© ) O Simplified Visualization

ﬁ \ w-"xﬁ p . @/ET
S 0 Message Translation |
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Presenter Notes
Presentation Notes
ETI-NET’s Sentinel is targeted at the NonStop Service Delivery and has been developed to simplify EMS events by adding intelligence to not only the event, but also the presentation.  This allows operators to gain a better insight into the system operation and through an advanced dashboard presentation layer drill down into the NonStop environment in a process that easily identifies problem areas at new levels of detail. Sentinel has the ability to escalate problems and take automated corrective action to resolve the problems through Sentinel’s interface with the NonStop system.  CLICK ETI-NET’s C-Deep targets the NonStop Application area with a deep understanding of the higher-level metrics that payment processors care the most about.   As one of the core applications for NonStop, managing the transaction flow in real time to quickly respond to issues can yield significant financial savings, and more importantly to avoid top line revenue impact.  C-Deep is a powerful transaction monitoring tool that captures every field and token in the financial transaction not only to gain insights and real-time status but to also hold data for extended periods to for business intelligence. CLICK Together, ETI-NET’s Sentinel and C-Deep are designed to provide complementary solutions to enhance the Service Delivery and Application tiers through a modernized architecture.  Let's take a look at Sentinel in more depth by first understanding the top customer pain points.

are the perfect pair of complementary Management Software Tools designed to deliver Payment Processor SLA adherence and NonStop Service Delivery.
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BackBox®

Sentinel for HPE NonStop

Sentinel

Enterprise class NonStop system monitoring designed to simplify, qorestor

rationalize, and deliver world-class operations and service management.
HPEC—

GreenLake Dot shet

I Designed for operations to enhance monitoring of the |
entire NonStop environment and associated applications ww-diﬂie:mfnﬂfi".i'!f-“"
= Consolidation & object rationalization of EMS events e
= Global NonStop nodes, networks, subsystems, files and events
= 3rd party application support
I Real-time data rationalization & automation

= |ntelligent presentation of data
= Automatic problem resolution

L Complementary suite of services
= Automatic problem resolution

=  Software and Services part of the HPE NonStop Catalog
= |ntelligent monitoring of ETI-NET’s suite of products
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Presentation Notes
Sentinel is ETI-NET’s dynamic operations and service management software for HPE NonStop systems.  Sentinel has been designed to provide NonStop operators with monitoring tools that improve reliability and enhance the ability of IT departments to have a greater pulse of their NonStop environment and associated applications.  Sentinel’s architecture is object based, proving global monitoring of all NonStop systems, networks, hardware, and subsystems as well as files, events as well as 3rd party applications through transformation of non-tokenized EMS events.  CLICK

Sentinel’s distinguishing feature is its capacity to condense and rationalize large amounts of active monitoring into a single collection of screen objects, allowing users to diagnose issues in greater depth, and in real time via context-sensitive drill-down screens. Sentinel simplifies monitoring and enhances corresponding workflows.  CLICK As part of the ETI-NET family of NonStop products, it has been designed to work together with ETINET’s BackBox, QoreStor, MQGate and Cdeep suite of NonStop software, delivering enhanced visualization and automated workflow.  Additionally, Sentinel can monitor and rationalize non structured EMS events from 3rd party applications, and . 


Dashboarding and Customization 
Sentinel creates objects by running a detection program that scans the NonStop system to ID Server Classes, TCPs (CPU / DISK), and through the status monitor setup.  
to display the corresponding object status.  

Through the advanced  object monitoring to HPE allows organizations to simplify Most do not do this – with increased regulation requirements – need this.  Reporting customized for every part of the organization (after black Friday – what occurred)  - Every IT Director is stressed.  Allows the IT management to gain more insight into the NonStop Operations environment. raised by is also within the HPE Catalog.  It . (as well as C-Deep – EMS Alerts?)  is in the HPE Catalog. 


The Sentinel modules include visualization modules for graphical alerting of events and the ability to drill down into specifics, and a network monitor that allows presentation of a dashboard. CLICK The other modules in Sentinel are to setup the ingestion of NonStop system statistics and include.

The TaskMaster is what Sentinel utilizes to setup jobs against the objects in Status Monitor, or as a reaction to an EMS Event.  The task master based 

that runs a detection program that scans the NonStop system to ID Server Classes, TCPs.  The reaction engine maps EMS events to the Sentinel events by picking up parts of the EMS event tokens to (MQ Channel Name, Process Descriptor, Subject Token) and uses it to for presentation.  The reaction engine is pre-configured by default for common NonStop resources (CPU, Disk,) and includes files that can be put in place for customer specific requirements (IBM MQ).  For non-standard Objects, Sentinel uses a “Transit File” to monitor the rest of the NonStop environment.  Import, Report, Export are for the utility that uses the Transit File.  



BackBox"

Sentinel Status Monitor & Drill Down

Sentinel

Delivering complete system monitoring covering all aspects of —
the NonStop environment.

Group Monitor - MONTREAL BACKBOX

MNetwork Monitor Status Monitor - MONTREAL
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Presenter Notes
Presentation Notes
The Sentinel Network and Status Monitors work together to present the overall NonStop system status.  By selecting the node in the network monitor, the status for that specific node is presented in the status monitor. Let’s take a quick look at how the Sentinel Network and Status Monitor work together to present issues within the nonstop environment.  In this case the Network Monitor is displaying a error condition at our data center in Montreal.  CLICK By drilling down into the status monitor we can immediately see the source of the alert – being BackBox, and the potentially impacted systems.  CLICK By further drilling down you can see in the Group Monitor the tree structure representing the BackBox unit in Montreal and the associated impacted areas – which also allows to be selected and drilled down into securing the detail surrounding the root cause from which corrective action can be taken.  This type of integration allows organizations to quickly identify issues and speed the resolution.  CLICK  it’s also important to see that Sentinel has the ability to monitor other systems – including ETI-NET’s MultiBatch, as well as the HPE Legacy NetBatch.  CLICK
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Success Story 1 of 2

aaa8

Deliver Regional Monitoring of a
Centralized NonStop System I—

Requirements: { Sentinel J
o ID Relationship resource to region '

o Utilize a standardized configuration of the
processes to resource to associate to the correct
region

o Utilize single team to monitor (consolidation)

o Real-time alerting



Presenter Notes
Presentation Notes
Let’s look at a success story in the UK with a large Bank challenged to monitor geographically disperse foreign currency RTGS (Real Time Gross Settlement) transactions across EMEA, Americas, and ASIA within a specified time period.  The configuration of the NonStop was to partition into different components CPU, Disk, Applications (CPU0 & 1 EMEA, CPU 2-3 US, CPUs 4&5 ASIA).  The partition was completely duplicated across each region – however difficult to identify the Sentinel is configured in the status monitor for the entire nonstop environment.  The organization needed to utilize a single team to consolidate the monitoring while keeping the standardization of the configuration across the different regions.
CLICK
Solution: Sentinel’s Configuration Flexibility allowed the team to identify the relationships and to monitor multiple regional applications from a single dashboard.  CLICK
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Success Story 2 of 2

ﬂ

Confirmation of every file is processed within
the stated SLA on NonStop
L Sentinel J

Requirements:

o Confirmation that files sent to NonStop from IBM
mainframe and open systems have been processed

o Ability to establish and track thresholds in
alignment with SLA requirement

o Ability to alert in real-time



Presenter Notes
Presentation Notes
This challenge in this success story was the confirmation and alerting of problems or issues associated with the processing of files on their banking application which is dependent upon the NonStop.  The specific files are sent from the IBM mainframe and open systems to the NonStop and need to be processed in a timely manner.  In this instance we are talking about a European Bank Payment System such as Atlas or Wallstreet or Base24…. The bank needed real time verification & assurance that payment files were processed within stated service levels and not waiting to be delivered.  CLICK  Sentinel delivered the monitoring and the setup within the back to ensure files were processed from IBM and Open Systems.  Additionally in this case - once the file has been received (after Sentinel), C-Deep can help monitor and record the transaction for long term data analysis.  CLICK


Bank in Europe.  Challenge.  Sentinel was configured 
Email Alerting
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C-Deep for HPE NonStop

C-Deep =

Powerful transaction flow tool allowing monitoring and query of every field \/
and token created by primary payment engine applications.

Kl Built for payment processors operating POS | ATM application o]
environments Ceep for g
I Operators get immediate information on delays in their payment ety g OO
infrastructure iy
[0 C-Deep can monitoring transactions by:
= Volume S
= Card Type
= Retailer “
= Response Code S
=  Station Group . SRR
K1 Customized rules can be applied against any data source to alert to
payment vulnerabilities to get ahead of the local regulator and S o~
proactively inform of any outages affecting customers eSS N
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Presentation Notes
C-Deep is another key part of the ETI-NET enhanced monitoring solution from the HPE Catalog.  
Slide Read


C-Deep Success Story (1 of 2)

Payment Systems

Regulation Requirement (10Yrs. online transaction history)

Requirements:
o Real-time query of payment transaction data

o Easy to use (graphical) 4
o Concise search criteria oee®
c'o
o Robust transaction data fields \ 4
- Including complete token data |

o Non-intrusive to NonStop System

o Able to load archive data into the live data
repository
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Lets’ look at one of the success stories from a Bank in Middle East.  Challenge was that the government regulation required that the bank can provide detailed transaction data in a real time manner.  Previously the bank was storing all archive data off-site on tape backup warehouse.  It was taking an excessive amount of time due to ordering the tape, loading to NonStop and then utilize a green screen on the NonStop system (no graphical).  Additionally, they needed to first search on specific sets of criteria that was difficult to and time consuming by using the console, secondarily they need to capture detailed token data that was associated to the specific transaction that the green screen was challenging to display by asci display.  
CLICK – C-Deep addressed all of these requirements.
CLICK


C-Deep Success Story (2 of 2)

Payment Systems

Customer Satisfaction / SLA Adherence @stgmerﬂ

Requirements: Customer C
. . 1| Customer D
o Proactive Real-Time Payment T - J
Monitoring

o Customer Specific

o Graphical Dashboards

o Alerting

o Non-intrusive to NonStop System
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Next let’s look at a European Payments Processor with the Challenge to meet government regulations to provide detailed transaction data upon request in a real time manner.  Previously the bank was storing all archive data off-site on tape backup in a warehouse.  It was taking an excessive amount of time due to ordering the tape, loading the data into the NonStop and then utilizing a green screen on the NonStop system to generated the reports.  Additionally, they needed to search on specific sets of customer specific criteria that was difficult and time consuming to filter using the console, secondarily they need to capture detailed token data that was associated to the specific transaction that the ASCI green screen was challenging to display.  Additionally they wanted to provide their customers with alerting to transaction flow challenges and not impact NonStop system performance.  CLICK  


MQGATE for HPE NonStop o
MQGate ==

Provides advanced management of communications between HPE NonStop \/

 m—

applications, IBM and distributed systems. :

Ol Differentiates between “identical” MQ events

O Includes an automated EMS template generator
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tokenized EMS events
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MQGate helps manage NonStop messaging queue communications between applications, systems, and files. MQGate acts as a translator, converting the source IBM MQ events into new, unique tokenized events, making it easier to identify problems

Simple installation, easy configuration, delivered by ETI-NET direct
Example: many IBM MQ version 8 events use the same event number for disparate messages and include identifying information such as channel name embedded within large EMS text tokens. The IBM MQ event number and subject token do not uniquely identify the MQ components, meaning that all events and large text token content must be examined by HPE NonStop operators to determine if any issues exist. MQGate takes IBM MQ information and makes it easy to view, monitor, and manage individual issues, keeping you on top of everything that’s happening in your HPE NonStop environment. •
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Success Story
MQGate .
° ° eofe \/
Improve operations understanding and ability to to
quickly react to IBM MQ Events on NonStop YT

Same Event #

Requirements: ,, /
o Provide operators insight into IBM MQ events @
o Improve operators’ ability to react to MQ events
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In this success story, the challenge was relatively straight forward.  NonStop operators were challenged to understand IBM events on the NonStop – since many of these events appear identical.  IBM MQ relevant information is embedded in large text tokens – which makes error messages much more difficult to retrieve, process and escalate.  MQ Gate in this instance helps explain the message for the operators to understand and to react to.
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Presenter Notes
Presentation Notes
MultiBatch is ETI-NET’s premier dynamic operations and service management software for complex workload automation on HPE NonStop systems.  It has been designed for today’s emerging operations resources.  


wess  Success Story

IBM Scheduler NonStop End of Life & Complexity

Requirements:

o Number of jobs

o Complexity of dependencies

o Easy to administer and operate

o Future platform for OSS system administration



Presenter Notes
Presentation Notes
In this success story, a Large Retail bank utilizing a scheduling platform from Zeke and Universal command on IBM was impacted due to the end of life of the agent that ran on the NonStop platform.  Because of the number, complexity of the transactions, and operator familiarity the bank was using a the IBM scheduler. With the NonStop platform agent EOL the bank needed a robust modernized platform that could support the level of complexity as well as modernization for the operations team to deploy and operate.  Requirements were substantial, the previous system utilized a platform which ran in the zOS environment was substantial.  Additionally the ability to deliver a modernized interface which their operations team can implement and operate was a key concern.  Lastly, the ability of the platform to implement a foundation that supports the migration from legacy procedural based languages such as Cobal to a modernized Service Oriented Architecture, that can support advanced job scheduling on Open System Services was highly important.   


ETI-NET NonStop Benefits Summary

Best practice data protection utsateh
Modernized architecture w P —
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Service Level Agreement (SLA) Attainment
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Intelligent processing
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Presenter Notes
Presentation Notes
In summary, ETI-NET is delivering:


#ET Your NonStop Partner

Thank You



Presenter Notes
Presentation Notes
Please stop by the ETI-NET booth to talk directly with our experts here at the TBC.

Thank you,
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