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Availability 
Level 

Characterization Impact of Component Failure System Protection 
Factor

Availability level 
4 (AL4)*

Fault-tolerant 
server

Switch to alternate resources is 
not perceptible to end users

100% component & 
Functional resiliency

Availability level 
3 (AL3)

Clustered server Short outage is needed for failover 
to take place

User workload fails 
over to alternate 
resources

Availability level 
2 (AL2)

Workload 
balancing

Balancing may not be perceptible 
to end users because of retry

User request is 
redirected to alternate

Resources

Availability level 
1 (AL1)

Not shipped as 
highly available

Need to switch to redundant

resources before processing 
resumes

No special protection 
for availability

Source: An IDC document (#US46640020), July 2020
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Symmetryx

www.uscsi.com

http://www.fsstech.com/
http://www.canamsoftware.com/Home/tabid/38/Default.aspx
http://www.ticsoftware.com/Home.aspx
https://jit2000.carrd.co/
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